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Blended courses are those in which a portion of the traditional course is replaced 

by web-based learning. The amount of web-based instruction can vary in any 

blended course according to the Blended Learning Toolkit (2011).  There are many 

documented benefits to blended learning experiences. The basis of these benefits 

is the fact that “People are not single-method learners!” (Carman, 2005, p. 1). 

Singh and Reed (2001) lists the benefits of blended learning as  

 Improved Learning effectiveness 

 Extending the reach of the Learning Program 

 Optimizing Development Cost and Time 

 Optimizing Business Results 

Before designing and developing a blended course, there are some fundamental 

questions that should be answered as part of the analysis process. The Online 

Learning Advisory Committee (OLAC, n.d.) of Brandeis University poses the 

following questions.   

 What are the learning outcomes for your course? 

 Which learning outcomes are best suited to the online environment and 

which are appropriate for the face-to-face classroom? 

 How will you integrate your online and face-to-face course components? 

 What will online discussions and activities add to your course? 

 What challenges regarding online discussions do you anticipate? How 

will you handle the challenges? 

 How will you assess the work in each setting? 
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completed online and face-to-face. 

You should also plan the use of 

technology in this step. 

4) Develop Course Syllabus – This 

should describe the blended design 

and explain expectations for 

participation in class and outside of 

class (McGee & Reis, 2012) 

5) Solicit Feedback – Solicit peer and 

expert feedback before the course is 

released (McGee & Reis, 2012) 

1) Learner Analysis – assessment of 

learner’s prior knowledge (Huang & 

Zhou, 2005). 

2) Define Course Objectives – These 

should be written from the student 

perspective to ensure active student 

learning (McGee & Reis, 2012). 

3) Construct a Course Outline – This is 

the alignment of activities, 

assignments, and assessments 

(McGee & Reis, 2012). In this step, 

you should make considerations for 

what content and activities will be 

Pedagogical Strategies 

In blended courses, varied interactivity is 

best for both online and offline. This 

includes student-student, student-material, 

and student-instructor interactivity. There 

is also a need for active learning in 

effective blended courses. This requires 

learners to monitor their learning (McGee 

& Reis, 2012) 

Other pedagogical aspects of effective 

blended learning include prompt feedback 

and discussion forums. Online discussions 

can be used to create course communities 

which facilitate instructor-student dialogue 

and student-student dialogue (Boettcher, 

2011). This provides an avenue to get 

valuable feedback from peers and 

instructors. Using discussions to create 

learning communities improves the quality 

of learning by allowing participants to 

share their knowledge, experiences, and 

best practices (Snyder, 2009). According to 

Durrington, Berryhill, & Swafford, students 

perform better when classes are highly 

interactive (2006). 

“Most critically, for a blended course, it is recommended that there must be integration 

between the classroom and online learning experiences.” (McGee & Reis, 2012, pp.12-13) 

 

Christopher Pappas (2015) and the OLAC (n.d.) have come up with some useful 

best practices and practices to avoid when designing blended learning. 

Do’s: 

 Identify learning objectives beforehand  

 Create a well-defined syllabus 

 Create weekly checklists 

 Develop an organized and consistent course site 

 Choose the right media 

 Provide online feedback 

 Encourage collaboration 

 Stay current and engaged 

 Develop backup plans when technology fails 

Don’ts: 

 Avoid covering too much material and including too many activities 

 Avoid using face-to-face sessions for video or 100% lecture 

 Avoid too many synchronous online sessions 

 Avoid distributing too many paper-based handouts in the face-to-face 

sessions 

 Don’t minimize the importance of the online portion 
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Don’ts cont.: 

 Avoid using unedited existing content 

 Avoid direct conversion between online and offline modes 

 Don’t assume all learners work at the same pace 

 Don’t rely on just one technology tool 

 Don’t limit yourself or your learners 

 

 

Technology 

In blended courses, plan for the use of 

technology both online and offline. 

Alignment with instructional strategies is 

critical when choosing technology (McGee 

& Reis, 2012).  It should be simple enough 

that it engages learners and allow for 

choices in how to use the technology 

(McGee & Reis, 2012).  There are 

numerous technology tools available to 

enhance blended learning. There are no 

recommended tools, but most blended 

courses make use of a discussion board and 

a wiki (McGee and Reis, 2012).  

The re-design of a traditional course to a blended course should be based on 

educational design theory and principles. It should not be designed based on the 

desired use of technology (McGee & Reis, 2012). Blended Learning is an effective 

design model because it offers mix modalities to increase the effectiveness of 

student learning. Organizations are recognizing the cost effective benefits of 

blended learning and recognize it provides a more natural way to learn (Singh & 

Reed, 2001). 
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